
Phone:	
  715-­‐395-­‐9955	
   Field	
  Logic,	
  Inc.	
   Fax:	
  715-­‐395-­‐9959	
  

	
  

	
  	
  

RETURN	
  ADDRESS:	
  

Returns	
  Field	
  Logic	
  
RMA	
  #_____	
  
1230	
  Poplar	
  Ave.	
  
Superior,	
  WI	
  54880

Return	
  Merchandise	
  Authorization	
  Form	
  
	
  
In	
  order	
  to	
  return	
  defective	
  products	
  still	
  under	
  warranty	
  complete	
  the	
  following	
  steps:	
  

1. Print	
  and	
  mail	
  this	
  COMPLETED	
  form	
  with	
  the	
  RMA	
  number	
  issued	
  by	
  our	
  tech	
  support	
  to	
  the	
  
address	
  listed	
  above.	
  	
  

2. The	
  RMA	
  #	
  must	
  be	
  written	
  on	
  the	
  outside	
  of	
  the	
  shipping	
  box	
  with	
  the	
  product	
  name.	
  

Any	
  product	
  returned	
  without	
  a	
  completed	
  RMA	
  form	
  will	
  be	
  returned	
  at	
  the	
  Customer’s	
  expense.	
  	
  
	
  
PRODUCT_____________________________________________________________________________	
  
	
  

• Field	
  Logic	
  will	
  make	
  every	
  reasonable	
  attempt	
  to	
  repair	
  your	
  item;	
  however,	
  if	
  repair	
  is	
  not	
  
possible,	
  we	
  will	
  replace	
  the	
  defective	
  item.	
  

	
  

Name_____________________________________________________	
  RMA#	
  _____________________	
  

Address______________________________________________________________________________	
  

City	
  ______________________________________	
  State	
  ___________________	
  Zip	
  Code	
  ___________	
  

Phone	
  _________________________	
  E-­‐mail	
  ________________________________________________	
  

Preferred	
  Method	
  of	
  Contact	
  	
  	
  _________________________________________________________	
  

Best	
  Time	
  to	
  Contact	
  

o Mornings	
  
o Afternoons	
  

Date	
  of	
  Purchase	
  ________________	
  Purchased	
  From	
  ________________________________________	
  

Describe	
  Problem	
  ______________________________________________________________________	
  
_____________________________________________________________________________________	
  
_____________________________________________________________________________________	
  
_____________________________________________________________________________________	
  
	
  

Please	
  allow	
  2-­‐3	
  weeks	
  for	
  processing.	
  

Field	
  Logic	
  is	
  not	
  responsible	
  for	
  returns	
  lost	
  or	
  damaged	
  during	
  shipping.	
  


